COUNTY MICHIGAN

Oakland County is pleased to announce
an exciting change in who administers
your prescription drug program.

Beginning April 1, 2008 your prescription drug program
will now be administered by Navitus Health Solutions
rather than Blue Cross Blue Shield of Michigan.
Navitus provides a high level of service to governmental
employees and retirees, and has the tools to help lower
drug costs and improve health.

In late March you’ll receive a detailed member booklet
from Navitus which will have your new ID cards
attached to it. This member booklet will outline
your prescription drug benefit and answer questions.
Should you have additional questions, Navitus
Customer Care is ready to take your calls at
866-333-2757, 8am — 10pm Eastern time Monday-Friday
and 10:30am — 6:00pm Eastern time Saturday & Sunday.
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